
In using this website you are deemed to have read and agreed to this Privacy Policy. The 

following terminology applies to this Privacy Policy and any or all Agreements: 

• “You”, “Your” and “Yourself” refers to you, the person accessing this website and accepting 

Our Terms and Conditions. 
• “Our”, “Ourselves”, “We” and “Us”, refers to Event Management Solutions Australia 
• “Party”, “Parties”, or “Us”, refers to both You and Us, or either You or Us. 

All terms refer to the offer, acceptance and consideration of payment necessary to 
undertake the process of Our assistance to You in the most appropriate manner, whether 

by formal meetings of a fixed duration, or any other means, for the express purpose of 

meeting Your needs in respect of provision of Our stated services/products, in accordance 
with and subject to, prevailing Australian Law. Any use of the above terminology or other 

words in the singular, plural, capitalisation and/or he/she or they, are taken as 

interchangeable and therefore as referring to same. 

Please refer to the Terms and Conditions on this website for Our general terms, refund 

policy and payment terms. 

What information do we collect? 

We collect information from you when you fill out a form. When ordering or registering on 

our site, as appropriate, you may be asked to enter your personal details, such as your 

name, e-mail address or phone number. 

What do we use your information for? 

Any of the information we collect from you may be used in one of the following ways: 

• To improve our website: we continually strive to improve our website offerings based on 

the information and feedback we receive from you. 
• To improve customer service: your information helps us to more effectively respond to 

your customer service requests and support needs. 
• To promote event products and services 

How do we protect your information? 

We implement a variety of security measures to maintain the safety of your personal 

information when you enter, submit, or access your personal information. 

https://www.emsaustralia.net.au/wp-content/uploads/DC-Batman-Run-2019-Waiver.pdf


Do we use cookies? 

Yes. Cookies are used on this website to store non-sensitive information such as the 

contents of Your shopping cart prior to signing into Your account. 

Do we disclose any information to outside parties? 

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable 

information. This does not include trusted third parties who assist us in operating our 
website, conducting our business, or servicing you, so long as those parties agree to keep 

this information confidential. We may also release your information when we believe 

release is appropriate to comply with the law, enforce our site policies, or protect ours or 

others rights, property, or safety. However, non-personally identifiable visitor information 

may be provided to other parties for marketing, advertising, or other uses. 

Online privacy policy only 

This online privacy policy applies only to information collected through our website and 

not to information collected offline. 

Your consent 

By using our site, you consent to this online privacy policy. 

Contacting us 

If you have any questions regarding this privacy policy, please contact us. 

This policy forms part of the Agreement between You and Us. By accessing this 
website and/or undertaking any particular activity, such as placing orders or 

submitting forms, indicates Your understanding, agreement to and acceptance of the 

full policy contained herein. Your statutory Consumer Rights are unaffected. 
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